MARCH NEWSLETTER

A lot has been happening at Absolut this month. As you are by now all aware Cheri has had to take
early maternity leave. Sadly, we have also had to say goodbye to Heather. She has been with us for
17 years, but has finally decided to go to Australia to be with her family. She will be missed and we
wish her all the best of luck in her new chapter of life. Ryan will be filling in at reception until we find
a suitable replacement, so please be patient with him as he is still learning 😊.
With dear Eskom wreaking havoc with our businesses please know that if you can’t get a hold of us,
that we are either sitting in the dark, or in the case of the power shutting off at 4pm have gone
home for day. We are trying our best to accommodate you if you are needing a blow-dry with your
service, so we might call to rearrange your appointment should load shedding be in place. We are in
zone 5, if any of you should wish to check your appointment and level of load shedding ahead of
time, to avoid disappointment if we haven’t contacted you beforehand. We have decided not to
block off our appointment book as we cannot predict what level of load shedding Eskom will impose
if any, on each day, so we are taking it one day at a time. We tried to be proactive the last time we
had load shedding and landed up sitting with an empty salon with the power on and inconvenienced
a lot our clients moving appointments, when it was not necessary.
With regards to communication and load shedding, we have decided to keep the second Telkom
telephone line. The new phone on the 021 6713928 number, unfortunately does not take any
messages and does not work without electricity. So, if you call us on that number and can’t get
through, it is probably due to load shedding. We are still available on 021-6713952 and that number
still has the answering service. You can also message or phone us on the salon cell phone 082 871
9628. We will hopefully be getting a smarter phone soon so that we can WhatsApp you as well, with
regards to appointments and communication.
It’s still early days but we wanted to let you know that we will be having another basin day on the
26th of April. Wella and System Professional will be on hand to show us all the latest technology with
regards to the energycode mapping. They have gone a step further than the app you have been
used to and have now brought out a diagnostic camera which can analyse the scalp surface as well
as to the inner cortex of the hair. All that jargon just means we get an even better idea of how your
hair is performing with an even more in-depth diagnostic tool.
This also means that you will have your energycode updated and experience a free intense, in-salon
treatment on us. Space is running out fast, so if you would like to join us for a cappuccino or g and t
and relaxing hair and scalp treatment, please let us know via email or by contacting the salon. The

offer is open for the whole day on Friday, so ladies make sure you get that important “meeting”
scheduled in advance from work 😊
For the health and fitness conscious of us, we have teamed up with Body20 next door to us. Absolut
clients will receive a complimentary introduction session for free to the value of R450 as well as a full
biometric assessment worth another R250. We have the vouchers and information in the salon, if
you would like to participate in the offer.
With regards to the all the up and coming public holidays, please note that we will only be closed for
the Easter Weekend, which includes Good Friday, the 19th of April, Easter Saturday and will reopen
on Tuesday the 22nd of April.
We would still love to hear your feedback, so if there is anything you would like to bring to our
attention, please give us a call, send us a message from the website, or inbox us at
salon@absoluthair.co.za
Kind Regards
The Absolut Team

